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Abstract

This article is a literature review of existant research on factors affecting intention to use of
government websites in Thai elders. The author uses WebQual as the framework of the review.
WebQual is based on two main theories, namely Technology Acceptance Model (TAM) and Theory of
Reasoned Action (TRA). From the review, the author focuses on three main factors: (1) usefulness -
consists of two dimensions: completeness of information and communication (2) ease of use -
consists navigation and virtual community and (3) entertainment — concerns ease of understanding
and multimedia. Other factors that found to be interesting are response time and trust. We propose
that these factors affect attitudes toward website usage behavior of Thai elderly. In addition, this
article proposes a set of questions for measuring the quality of websites suitable for older people in

Thailand.
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Factors Influencing the Thai Elderly Intention

to Use Smartphone for e-Health Services. [6]
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Evaluating Website Quality: Applying Cue
Utilization Theory to WebQual [8]
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